CPL — simply reliable!

CPL Pharma Lager und Vertrieb GmbH designs and
performs tailor-made logistics solutions for the he alth
care and pharmaceutical industry. The company is a
subsidiary of the pharmaceutical wholesaler Andreae -
Noris Zahn AG (ANZAG). For our clients we simplify
complicated logistic processes with tailor-made log istic
concepts and are thus able to enhance the quality a nd
efficiency of the supply chain. We supply every log istics
service ourselves, so that our clients can entrust us with
all their logistics. At the same time, our logistic S
solutions enhance the customer service provided by our
clients. In addition to stock maintenance, customer
accounting, warehousing and distribution we also su pply
hotline services and supplementary services such as
random sampling.

CPL's clients thereby profit from our many years of
experience in the health care and pharmaceutical logistics
industry. As a subsidiary of ANZAG we can use the logistics
system of one of the leading pharmaceutical wholesalers in
Germany. With our central warehouse in Flieden and its
provision for 30,000 pallets, and the 24 regional distribution
centres in the ANZAG locations, with our integrated micro
logistics system we ensure that our clients' products rapidly
and without complication reach every destination where they
are required.
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Services

Individual modules for individual clients

Our clients can combine CPL service components as they
wish, according to their needs, from the transfer of single
partial processes, up to a full outsourcing solution.

* Purchasing. As a pharmaceutical wholesaler and
central warehouse subsidiary of ANZAG, CPL is
integrated in the pharmaceutical purchasing market as
a market participant.

*  Procurement. CPL undertakes procurement of the
requisite products and ensures the best possible
warehouse management for manufacturers and
wholesalers.

* Warehouse operation. Commensurate with the
exacting requirements of health care and
pharmaceutical manufacturers, CPL possesses
modern warehouse technology which meets the
highest demands in inventory management.

* Special processes in inventory management. The
specific characteristics of the pharmaceutical market
require specific solutions for sections of product
ranges within inventory management. As a
pharmaceutical wholesaler, CPL can supply these,
applying standard processes which have been tested
in practice.

e Sales. As a pharmaceutical wholesaler, CPL
maintains its own business relations with a large
number of pharmaceutical wholesalers and chemists
in Germany, and also with other specialist retailers.
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Order processing. CPL undertakes the whole
management of orders and customers, from inputting
the order to delivery.

Special processes in processing orders. CPL offers
its clients individual services in order processing,
fulfilling the special conditions of health care and
pharmaceutical logistics.

Customer service. CPL can take over full customer
service for health care and pharmaceutical
manufacturers. The customers receive individual
service from CPL on the basis of the manufacturer's
stipulations.

Payment management. Upon request CPL can take
over all customer accounting including management
of accounts receivable and of overdue accounts.

Services for manufacturers.  For manufacturers CPL
assumes full project management. Competent project
teams execute logistic projects with binding force.
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Basics GmbH

Activities Manufacturer of generic products

Task Sale of 300 different drugs with approx.

33,000 packets per year to wholesalers,
pharmaceutical chemists and clinics

Components of
service provided
by CPL

e Stock and order management using
SAP/R3 by Basics

* Receipt of goods

» Storing stock

» Warehousing, consignment goods,
distribution

e Managing returns

Result

» Complete outsourcing of logistics
« Daily availability of drugs




